ANNEXURE 8

AFRIDAVIT

L, the undersianed, .

MARK BELLON

do hereby make oath and state thatt

jx
2,

i

7

T admitted o an Jntenstye Cave Unit aht was incopsclous anddor it & o

1 am an adult male bustnessimay, Chartered Account ned reglstored Anditor,

I vns Iivolved in 4 uiotor vofticle acoldent on o 26 July 2006 and ostenetod
Ronald Bobroff ‘@Pactuers Mo, 1o do my Road Aceldent Tund olaim, [ was
reprosonted by Darien Bobioff of that fiem, '

My elalin was finalized in fwo sfagés, firstly on the | Decomber 2008, (order
affached Jseveio snarked “A”) whenhe moults were agiced on au apporlioned basis
whereby T wonld revotve 55% of iy ngreed ov proven damages.

The quentum of sy alahn was Hnalized at Coust iy prosoncs and with my full
knowledge nud consent on the 19 Ootober 2010 (oxdler altaokied hovefo snarked

I(B)))'
I wae a motmber of Disoovely Mediont Schente {("Diseovery™) under niembership
nuirtber 675770080 for many years,

Congequont wpon Iifs threatening fujtieles which I sustained In the acoldent T was
o fox

aomo S~ 6 weeks, . B RN

Within dags my wifo was contaeted by oue Chatmalne Le Grange, an otnployes
of Discovery, and who T hnve ascetfnined Is Instensted by aud seposts to My ¥
Katz, another employee of Discovery and who appavently honds up thelt Logal .

Dlvlsfon_.

Charmalne domiended that iny wife mmedintely sign nn underfaling vequicing me
fo lodge a olal agaliat the Rond Ascident Fung, uwtiedly ntuay own pisk and
eosty aiut o roinibutse Discovery with any iedleal aosls recoverad ot of {lte
olalin atd which might finve boon hald by Discovary,

The demand was accompanled by 2 thveatfo tmediately torminale medioal ogre
to e and {o reverse the cost of arty (sealment wiilch T had alteady secolved duo fo

tie acoldent,

. 10, Foriher should she not slgn the wdexaking 1 would have fo be iansfered to o

Provinelal Hospital or cofie wp with fundreds of thotisnnds of zands to be pald to

5

e,
ALE IOV,

41




ANNEXURE 8 A

Milpark so that I could semaln in mtanslve o, We simply did 1ot Jma hat
money ﬂf.rf;i!nble .

11 One will widerstand {hnt my wife belog placed wder such unbestable aud
wioonsoionable duress wag Factd with Jtile eholoe but to sign the wndertaking
evéinthonglishe was hot the prinelpal member of Discovery,

12, ubsequently and whist T was sl sufforfug ma}or yhysloat disablfity aud foced
velth & repented threat to disconiinue funding ry frealment and fo xeolahn the cost
of ireatiment alvoady rendéred, T was a!so Torced fo stgn an underiaking as reforred

i above,

13, At no slage duing many years membership of Dispovery, inoluding as secontly as !
2011 was 1 over informed that my mosmbership sud ny consequont vight o
recoive nedical eavo was subject fo any excitstons or cmtdiﬂons telating to vond

nceldent ponpuated madwni oars,

14, As T have now nscertafited Discovery do have such oxeluslons and sonditions Jn
ihgfe Fnles delails or ceyies of which wweve rover brovghtto say affetition bofh at
flie fhne ¥ appfied fo join Discovery or al any time thareafter, Discovery have
+ flageantly ond dellbesately dgnoted materlal pmﬂsim;s of the Medien! Scheies
Act specifioally desipned to ensnre that Medioal Scheme membesa such as I are
Informed prior fo and duddng tholr mermborship ofthe forms of mentbership.

15, Wolwifhstauding that my olnfm D been finathzed with s 43% apporfomment
o agafnst me and for a bunp sim withont e ordey of coutt Indionting how the

T RAWs offor of softlement was made up Discovery's Colleetion Agents, Rlowers
Vesinak, Tave demanded pryniéitinfill-of all-amotnts gypended by DISL‘-OVM _s'

1 rospeot of treatment paid for by them atd acjsing out of iny acefdsiit, ~ TN

16, Glven ihal

163 Diseovery had uslawfolly forced we Into slgning a xelmbursement
winferleldng

162 Dlscovery has witholy and omininatly In fetms of Seofton 66 (1) of fhe
Medlen! Sohemog Aot not complled with the munorons televant provisions

of the Medice! Sohomes Aot ahwed af Inforinlag members such as I of the
very exolunsfons and conditions Discovery stosy soughi fo rely ol

163 My olainl was selited on 0 5% appomg{unem agatngk me;

164 My olabm wae seftled oy & globular and non-defined amonil

0
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165 1 had to beqr, the entlis 1lsk and eost of Jonglhy Nlgation from whioh
Discovory tioy sought{o benefi) withoutruaking aliy vio sate conflbutlon

{o s1oh costh,

17X Insmwre{f'my Affatnoys to Hsform Discovery and thefp Debt Collestors fhae ¥
dilspuled any Habity to yolnbuiss Discovery whatsoeyer,

18, As & result of my deeislons aforesgid T recolved a lotor of demand from
Diseovery on 17 August 2011 demanding Paysment of the TULT, finolnt
disbuesed fn wspest of medical gosty notvithstanding e 4594 apportotinent
ngoinst ime ang the Ttwap sum seltfoment ad a copy of suuh lettor f2 alfpohied

hereto, 1 suefy epsalt Tvwas agaln iheontened with tenninption of my memberdhip

~ and afso Hllgation agninst e for fhe FULY, finennt and g Cxeﬂlfb!acikﬁsﬁng.

19, In pngt dittdng June 2017 1 waz oalled by Alyy Tacabsou, an acqualntance af iy
mine employed by Discovery witp Informed me that Jeff Kats {("Kaiz") wished to
st with me fo diseras Iny wohappiness with Discovery, ¥ thetoafter recetved 5
stibsequent comtnutication fom Katz yhy Jacobsont as foffors:

1950 Ratg stated that RBP wops sediolly rolnlniyg Inoney I sespeet of medionl
s0sts withont disolostig 1his to thaly olfonty and {har they would do the

sakie fo mey

192 That Kat and Disoovery swere Propared fo wabve any claim agalnst me .

With sespeot o an aumonnt of approximatofy: 1500 600 whiol they fad pud

e .. WOTG {fien demanding from mg I vegpeet of medigal expenses dlsbused
'Hj?'Dféhdvaryrelathxg- tomy neoidont; . :

Yok, [T

193 “that the watyes of auols elojin syps conditional upog me S0-operating with

Katz I yuhge I oleatly viderstand 1o he 8 ermpaign saolklng o newtralize
and disoredis Ronald Bobroffwhe hd, sppaventfye advised olher oftents of
Discovery i slmilar elteynistaness; ) .

194 'The npregsion 1 got duriog the discussion wilh Jacobson, was that Kalz
s very emotlonally fayolye and very coroernedt that 4 would become
publie knowlodge mar Discovery wag not complylng with fhe Medfitent
Soheines Aot aisd that {lie Registear of fhe Medloal Sohetnes Commnefl
would becomo aware of this fief or woulq beooie awato of increnghig
Hutstbogs of Diseovery jembry who wanld he standing nps fop thely #ghty
In the fae of Dlscovery's demands fop reiminusenient,

, 20. &3 2 professona] ehatteted accountan ol auditor T beliova fhat Katz's conduet
it seoking to bibe g and/or bng ma off go bocoming his pasw 1o he tised I g
vendefta agatnst Ronald Bobrol¥ wns wholly nnprofessioppl and disgracey)
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soidol, wbeeoming of an allomey andt almost cetiainty a contiaveition of the
Cotrnplion Aok, . :

21,1 aud sy Famify havo suffered Intensely s 4 2osult of the J1fo thrententog lujwiles 1
systalin i Uhe aackdent aud Bt sufforing has heon geeatly exncotbnted by the

ongolng havssinent any wife and Lhove besn subjeoted fo at Kafa's instaice,

29, T has cotrled oub the tweat lo tosniiala sty mambership fo Discovery Healfh -
oleatly becauso Y sofwed to inake saysel? & patly to s Hiegal and disgrasefut
proposals, As the fathier of four young ohildsen 1 have had to face the fightentng

ancerlainty of my fanitly being nnprotested by iy edionl Atl gover for some -

Hmg.

3. Ktz Tas afso hiadt mo blnckllsted with Cedit Buesawe for g false amonut of
approgiiately R900 J00 wheil as au attorney fie nmst be fufly aveare hn toxis of
the Erfuelples of Subrogalion, that: ' l

23,1  oveh assnming Diseovery’s Rules enlitle It to e nndeataklog demanded
of i} :

232 fhat such undertaling way valid —yelilohlt olenrty 18 nol,

933 that it had complled wiith the Medical Sehomes Agi- viltioh It cortainty it
sipfwitlvespscl o me;

234 {hote wWas & 45% spportionment againstjue;

235wy clabmowes eitled for o globular UM SURE | s s

there can be no Dbosls I Jaw on whldh Discovery swould bo enfltled fo

: rehmbursenent of the Tl anount K ey havo ditbursed relafing fo my acoldent :

aid thorefor bldoklisitng e for auproximately RO00 080 without advising the ‘
Agency That I dispute ovdng snal or any mnonpt to Discovery was vy

eliolons and fing cansod 1o arent bavdship 1 oblatning erecit eawd fhotlitles,

24, T oalf npon the Law Hooloty 1o take Tho steongest possible aciton spatnst Kalx In
yoapeot of whioh [, as 8 pofssstonal porson, vegard s very sorlons misoontuet

e
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Thus signed and swork bofors e on this the 17 dayof PNovearhow
2014, the deponent having acknowladged Mat he lnows and understands
the contants of this affidavit and has no objestlon fo taking the presoribad
oath which he conhslders binding on hor consolanee, '

;ﬁ
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FRIDAVIY .

1 the underslgned

DEAN ALMEIDA

do hereby fna!m ontli and state as follaws:

1.

2.

My porsonal Injury clalnt vras attended to by Ronald Bobraff & Partners [nc. temy satfsfactlon,
Aithe e of the accldent, twas o member of Dlscovery Beatth fnedical scheme but had never
frota the Yime } had ortinally joined untll Loday aver recelved a copy of the Rutes applitable to
my membesship nor any notlficelton of ary changes to stich Rules,

yyas naver nformed from tha time of folning Dlscovery Health fo date that there were any
rondidons of exclsslons ralating lo motar yehlde acefdent tedical care of that  would be

obliged to make ahy deln agatnstthe Road Accldent Fund and eimburse Discovery Healthany

" mglea) costs recovered and previously palé by then,

&

9.

Some two yéars aftee my dali wes setiled, favas contasted by Bonny of Discovery health
telephonically who Informved me that } st owed Dlscovery Health money.

she Invited ma to mest vith wir. 1 Katz of Discovery Health and the mesting took place In duo
totrse. Katzinformed e that there was still an putstanding ameunt due to Dlscovery Heslth

atising out of the acctdent of APRIL. 2008,

tenqulred From Mmwhy 1 had to pay Discovery back anything when 1 pald premlums to cover
vt [ believed to e all mmy medical expenses from whatever catise and that | hed nover been
advlsad at the e of or any time prior toontracting with Dlscavery that there were exclosians
or conditions relaling to motor vehicle accident generated medlcal costs,

Katz responded “It's In your conlra ct?, | repiled that no-one had ever told ima and brushed off
the comment aga roverting to the fact that | awe Discovery onsy and that{ am responsiile

far it

He then interrogated me as o how [ cams to Insteuct my attorneys Ronald sobroff & Partners
1ncs 1 Inforraed T that theflum had been contacted by my flancé to come and see me as there
were Informative pamphietsand posters atihe hospltal offering advice o accldentviciins such

a5 myself,

¥atz then desceibed the fet that niy attorneys Rad seenute In hospltal as "ambulance chastug®, _

1 1old him | diif potunderstant what that iaant to which he replled “lawyers walt In hospltal

receptlon areas o get others to walt and recealt client's ke that, ang that this prectice Is




comraon but Tegal", | understood that he was referdng to my atiorneys as belng ambulance

chasars.

10. Heengulred asto whather {had stgned any documents W@ which | responded that { had and that
my-flancé was present at the dme and was assisting tne and had regelved an explanation
conceralng all the documents which ware required to be sjgned for the cast,

11, Raweat onantf on rylng to extract & stalentent from me that it was In fack the attorneys who
had approached me and not the other way around. Hewas cleatly hostile toviards Ronald
, Bobroff & Partnels ine. and i gy opinfon, fe was trylng Lo twist my worgs,

12, Eventually, { told hirs that Jwas very pleased that] had Insitucted Ronald Babroff & Partters
fric., In pariicular, st Darcan Bobrof had attended to my clam and thet durlng theyears Fhave

workedwlth blin, hewasat all times contigous and hofpiul In every way. Further, thattheyhed

carrled the cosl of iy case for years and hag never requested any money.

13, tconduded by Informing Ketzthatlnny oplnlon Rowald Bohroff & Partners Inc. wasa greatlegal
practice. . .

14, At the ond of the meeting, he ashed e 10 forward him the ewards docutent snd lhe
hreakdown of who gotwhatin the deal. 1 asked hiny Ifthis would affect ny Discovery claimsn
foture, his response was it won’taffect 1t too mughy Just help vs to help you™ | dld net know

wiat that meant untl] the next phane call from hin

15, Katy requested certaln docurnentation fromy mé wihieh 1 did not hava In my possession |
covtacted my atlorneys to provide e with-such documentation, My attorneys advised that
they hadin fect alreadyprovided Dlscovery vith the requested Infortaation. i turn, contacted
Kotz to advise and question whi he wes requesting documentation fromne which he already
had In his possesslen apd furnished by my sttorneys. His response was “Ho, some of the
docurnents are ncomplete: .

' s

16, Kalz then requestet] attend ancther meeting waith thels attorneys because ha wanted tolske
Hobroff to Courtas they had mtsled me, This meeting did 1ot oceur as | Was not avattable.

17. 1 then comtacted iny ottormey 10 ad¥lse hiny of this and was adylsed not deal With Discovery
Health directly but refer them to my atOIney:

13, | emalied Bommy and advised her to deal direstly withmy attorney. Shoitly af tersherecefved my
ematl, she contacted me telephonlealiy and kefed to conyinee me to come Yo the meeling 58y
that 1t was umy best interest. When | rolterated that she sheuld deal with oy atoTneys, etz
got onto the phone, was ratlver aggressive saylng "that the rongy s owed and that Robroff and
myself are rosponsine for this outstanding amount, thwouldbe easies {1 jusk cooperated vih
s deportment fo strolghten things out”,
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" 49, Katzand Uonny'cantlmiaily phoned me on several otcaslons In order to wake arrangements to
sttend the meeting, | agreed simply to got him off my back. Howaver, | never did attend the
meeting as Lost iy Job snd Iad 1o make cerfoln sdiustments.

20. 1 was then contacted again by Bonny and on tha second sccaston, Katx got onto the phone
asking “what doyou think you are dalig, do you want ta'make this easyfor yourself or hard?”
He replled that 97 you sit with s ant our altorneys, you won't he responsible for the amount
hacause you were rlsledd”,

71, 1 responded by saylag that | thought & vas Discovery Haslth wha was misleoding me and
haragshig me. | told theny It was unfair them glving me an ultimatum ftke that 1o which Katz
vesponded “Welt you efther helping bs or you not”, |old him | was tiat prepared to help im,
He vas rather sagressive and pitt the phone dowr,

DEAN_ALMEIDA

Thus sigived and sworn befors ine ot this the 7t pHaceh day of
2011, the deponent having aclnowledged that he knows and uhdarstands the
contents of Biie Affidavit and has no objection to taldny the presciibed oath which
he/she conslders bindlng on her consclence

commséz;?ﬂsn OF OATHS

>

Commikstoner of Qaths
Proatising Atiornsy
31 Ashford Road
Parfwoad, Johannesburg
Scuth Afren
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TATEMENT

STATEMENL

I, the undersigned,

ZVAWDA

do hereby state under oath the following:

Tam an achlt female.

On 21 September 2002 T w
sequently contacted attorneys Ronald Bobroff & Pariners Ine to institute a
ny son and

as involved in a motor vebicle accident and

sub
claim against fhe Road Accident Pund on behalf of my husband, 1

ruyself,
At the jndbial consultation on 27 September 2002 my husband and I signed
mandates authorlsing Ronald Bobroff & Partners Ine to act on our behalf and

was algo provided with a new client Ietter which provided an outfine of the

claim and in particular the basis of fees tharged.

At the time of the accident my. fanily and T were members of Discovery

Health Medical Aid and heHeved at all Hmes that we wese covered for all

wedical and hospital treatment required In particular alt fraumea related costs.

Af no stage was my husband or [ ever informed aboutany excluston clauses

in Discovery’s rules in particular that relating fo excinding Hability fox ail

road accident generated medical costs.

Atnostage was my husband or Lever provided vrith Discovery's rules and or

a detailed suramary of such rules, We were also never provided with any
wiitten notifications as to any proposed amendment fo their rules,

Both my husband’s and my clabn finalised M September 2008 and at that
stage we were still not aware of any exclusion clause in Discovery’s rules

relating fo motor vehicle accident genetated expenses.

Both my husband and I were extremely satisfied as to the service received

from Renald Bobroff & Partners Tncand in particular the result obtained.

Our attorney Pippa Farrej explained the fee options available and Both my

husband and I elected to be charged on a thne basis so as to be guaranteed a

net setilement amount taking into account the possible risks of not recovering

ANNEXURE 8
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A w emman .

e full disbmsement costs.

" 10, Upott xecelpt of L%re costs bothuny husband and T were prov;ded with a {inal

paymentaid a full stalement of account which we signed for in eaﬂy 2009,

11, T Dacember 20]0 we were contacted by Discovery Health demanding
payment of the medical expenses jncurred as a tesult of olr motor vehicle
accldent, This was some elght years after the incident and nearly two years
after my nalter sqttled.

2. Twas shocked as | had no idea what Discovery was referting to as T had paid

my premivwms forlwhatI believed was full cover and was never requested to

reimbtirse them at any stage,

18. I'was horassed by, Bonny and/or Charmaine of stcovery s lagal depavtment

who insisted that we had been misled and that our altorneys refained the
" medical expenses for themselves without payirég‘ them aver to Discovery.

14, Bonny and/or Ghannaine further advised that if we assist him fhen
Discovery would nok sue us for the medical expenses owed but would seek
this from ry attorneys.

15, We felt that we ha‘d no option but to cooperate and Bonny and/or Charmaine
requosted we meet with Discovery’s attorneys.

16, I was advised by Discovery’s attorneys that they would assess Roaald
Bobroff's files am{ would be able to prove that they retained the medical
expenseas for ﬁleméelves without disclosing ihis to me,

17, I we were conce;i‘ned as to their conduct or the manmer Jn which they
charged us we woilld surely have questioned this or even complained to the
law society and woguid have kans{erred our danghlers matter elsewhere,

18. T have read sfatemenrs from some other Discovery members who are clients
of Ronald Bobloff end it is clear that Discovery has acdopted the same
extortion tactics 50 %as to try and manipulate mermbers Into believing they owe
Discovery money #ind that if they do riof cooperate with Discovery they will
he sued. ‘ ,

19, It js now clear to nie that I and my family werelsimply being nsed as pawns
by Discovery in ax% aftempt to intimidate and silence Rorald Bobroff from
exposing Discovery"’s non compliance with the law,

20. Jt §s disgraceful thet such a large public entity treats its members in this

manney and delibegateiy falls to disclose these unjust excluslon clauses but
l -

g AR 0 o et e g
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_ years later seeks fo rely on them,
' 21 T belteve this is a matter for the Council of Medical Schiernes to invesHpate s0

* as 16 prevent other mmembsrs of Discovery from being wictmised and taken

advaniage of,

DATRD AT JOHAN

|
N

|
|
|
|

1]
}
T
.
1
H
i
!
i
;

ESBURG THIS (55} DAY OF SEPTEMBER 2011

@
ZVAWDA.
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'ANNEXURE 8 S8

. COMPLAINT TO THE MEDICAL SCHEMES COUNCIL IN TERMSQ:.

SECTION A7 and 61 OF THE MEDICAL SCHEMES ACT NO 131 OF 1998

I, the undersigned, 7
) oLene e, o aers R (EE s

do hereby state :

1. | am a member of Discovery Health Medical Aid Scheme under membership number
- AL - 9] :

10‘3)"{ L:j'g' 140 and have been siich a member since 2%

2. [ have not to the best of my knowledge and recollectlon, ever vecelved ;

2.1. a detailed summéry of the Rules specifying my rights and obligations In respect of the
Medical Scheme on admission to same in terms of Section 30{2) of the Medical Schemes

Act No 131 of 1998 {“the Act”);

2.2, any advance written notification of any change in benefits or any otlher condition affecting
iy membership of the Scheme in terms of Section 20{1}L;

2.3. any communicatioh as Is required to be made by the Roard of Trustees in terms of Section
57{&){d) of the Act of my rights, benefits and duties in terms of the Rules of the Medical

Scheme;
2.4. a copy of the Rules as amended in terms of Section 28{1)L;-

2.5. a copy of the Rules, exclusions and conditlons at any time during ry membership of the

Scheme.

3, | joined Discovery Health {“Discovery”} via the services of one of its appointed brokers but was
not informed by such broker of any conditions or exclusions applicable to my / family scheme
meroher’s entitlerent to medical care arlsing out of a motor vehicle accident,

4. As referred to above Enever received a sumrary of the rules or the rules themselves or the rules
as they may have been amended from time to time, and | was therefore at all times whelly




ANNEXURE 8 S

unaware of any excluslons or conditions applicable to my / my family scheme member's
receiving medical care arlsing-out of a motar vehicle accldent,

. SELECT PARAGRAPH 5.1 OR 52 OR 53 OR 54 AND DELETE THE NON-APPLICABLE
PARAGRAPHS

The very first time | was made aware of the existence of any exclusions and conditions
applicable to road accident generated redical care was after | / my family’s scheme mernber
ias Injured in a motor vehicle accident and:

51%

5.4.1 I my family member receivgd a dernand to sjkn an undertaking that a clalm
would be fodged against thg Road Accident F, nd and that Discovery would be

relmbursed all amounts regbvered and which jnay have been paid by Discovery.

5.1.2 The aforesaid demandfwas accompanied Py a threat to terminate medical care,
" notwithstanding that/such care may haye volved treatment falling under the
prescribed Minimuh Benefits schedyle, and to reclaim amounts already
disbursed in respett of care relating jo the yoad accident injuries, should I/my
family menaber décline to slgn such upidertaking.

5,13 | understood the de@%ﬁ requirg me to litigate against the RAF at my own cosk
and risk. Gf‘ en thal the outcorfie of all litigation is uncertain, | consldered it

unreasona? e and unfalr that nofoffer was made to either contribute to rmy costs

or to inde/nnify me agalnst a cHsts order in favour of the RAF against me should

ray clainyprove unsuccessiul.

52 ¥ \When my Attorney received a jletter from Discovery and/or its collectlon agents
demanding al/ undertaking to refmburse medical costs to be recoverad/recovered in my
claim from the RAF which Discovelry alleged had been previously paid for and threatening
to terminate any medical careag? to reclaim the costs of any road accident generated care

paid for filing such undertaking.

53 * When | recelved a letter attached hereto from Discovery threatening to sue me for
medical costs allegedly expended by R consequent upon my road accident, which was sent
to me vears after my accident and years after my claim had been finallzed
agalnst the Road Accident Fund (“RAF”),

54 %

5.4.1  When | was advised by my Attorney that Discovery was currently wilting to road
accldent victims whose claims had been finalized against the RAF, demanding

J ég@




reimbursement of any medical costs recovered from the RAF, which may been
previously paid by Discovery, and that I mnight well receive such a demand in due

course,

5.4.2  This notwithstanding that such victims nor 1 had never been made aware by

' Discovery of any conditions ar exclusions applicable to road accident generated

medical care, and had never previously received demands or requests for
undertakings or reimbursement from Discovery.

6. |have been advised that Discavery’s conduct, as referred to above is, may well constitute :

6.1.

8.2

such-an extensive and ongoing disregard for the provisions of the Medical Schemes Act No
31 of 1998 such as to render the principal officer appointed in terms of Section 57(4}(a) of
the Act, the Board of Trustees appointed in terms of Section 57 of the Act and any other
person In the employ of Discovery who was responsible for such non-compliance, guilty of
an offence in terms of Section 66 of the Act;

an undesirable business practice in terms of Section 61 of the Act, such as to entitle the
Reglstrar to Issue a notice in terms of Section 61{3} directing Discovery, its principal officer
and Its Board of Trustees, to suspend its practice of demanding the signature of an re-
imbursement undertaking, by such of Its members as may have been Injured in road
accldents, unless the scheme furnishes the member with acceptable proof :

6.2.1. that the member was made aware of the conditlons and exclusions applicable to
road accident medical generated costs by the broker representing Dlscovery In
the marketing of the policy to the membet;

6.2.2. that the member was furnished with a detailed stmmary of the rules In terms of
Section 30(2) at the time of admission to the scheme, and that such summary
made specific reference o the conditions and exclusions appiicable to road
accident generated medical cosis;

6.2.3, that the member raceived advance written notice of any proposed amendments
to the rules In terms of Section 57(4){d), in particulfar, any proposed amendments
relating to road accident generated medical costs; and

. 6.2.4, that the member recelved “adequate and oppropriate information” concerning

thelr rights, benefits and duties in terms of the rules of the scheme, including
specifically information relating to conditions and exclusions concerning road
accident generated medical costs, the rules as amended from time to time; as is
required to be done by the Board of Trustees in terms of Sectlon 57{4}(d) of the

Act.

'ANNEXURE 8 @0
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| ANNEXURE 8 G'

7. | request the Registrar_'to address this complaint as a matter of urgency given that [ have
suffered, and will continue to suffer, prejudice and oppression as a result of Discovery’s actions

as referred to above.

In partu:ular, Discavery's practice of threatening to terminate medical care to senousiy lnjured
road accldent victims, especially where such treatment falls under the Prescribed Minimurn
Benefits regime in térms of Regulation 10 to the Act, appears to be unlawful and deprivation of
such treatment could well result In the death or adverse health consequences of such victims.

o

+{DELETE WHICHEVER IS NOT APPLICABLE)

oaren AT LFEAS  on Tins THE T oay o Mg’ 2014,

(Wtotd o,

AS WITNESSES ; /Z{L& J
/@m&b




